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Co s& trién khai mé hinh

* COng van #3650/LDTBXH — PCTNXH (4/9/2018): hwo’ng dan

trién khai thi diém mé hinh Ho tro tai Ha Noéi, Ba Nang va
TP.HCM,;

Ké hoach 270/KH-UBND (1/12/2021) xay dwng va trién khai cac
mo6 hinh quan ly, cham soc, ho tro ngudi sau cai nghién tai no
cw tru trén dia ban TP.Ha Noi 2021-2025;

Két qua thi diém sau 3 nam cho thay:

— 1ty 1& st dung dich vu y té, an sinh xa hdi tai dia phwong cia NSDMT,
— | ty 1é ngui di cai tap trung tai co sé.

T thang 10/2022, DPHYHN phdi hop v&i Chi Cuc PCTNXH phat trién

mO hinh Ho tro ket hop 2 bién phap can thiép dwa trén bang ching:
phdng van tao dong lwc & quan ly trwérng hop trwe tuyén qua Zalo.
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Quy trinh thwc hién

1) Xay dwng ndi dung can thiép

2) Tap huan cho TNV

3) Tuyén khach hang vao mé hinh

4) Panh gia tinh kha thi va mc dd chap nhan

heh Together ) ()



Buwéc 1. Xay dwng noi dung can thiép

Thao luan nhom véi TNV vé thuan loi, kho Xay dwng ni dung va L4y y kién can bé Chi Cuc ~ Hoan thién can thiép
khan trong lam viéc véi NSDMT auy trinh trien khai can
igp
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Can thiép

Phong vén tao déng luc

- Tao long tin

- Clng co doéng co thay
doi

Quan ly trwo'ng hop

trurc tuyén

- Két ndi dich vu

- Thiét 1ap nhédm ho tro
xa hoi online

Két qua truc tiép

v’ Ting ti€p can
& str dung
dich vu

v’ Cung cap hd
tro xa hoi cho
nguoi SDMT
va gia dinh

Muc tiéu

» Giam SDMT;

> Cai thién cudc
song;

» Dam bao an

ninh trat tv
Xxa hoi
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Bwéc 2. Tap huan cho TNV
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Bwéce 3 & 4. Tuyén khach hang vao mé hinh & Panh gia

* Dia ban: 3 phwdong, xa Chwong Dwong, Nghia Tan, Vinh
Quynh

* Nguoi thwe hién: 15 TNV

* Khach hang: NSDMT trén dia ban phuwong, co dién thoal
thdng minh, ddng y tham gia dw an

* Phwong phap danh gia:

— Phéng van bd cau hdi trwdc va sau can thiép 12 tuan véi khach
hang (43 nguoi)

— Phéng van sau TNV, gia dinh, can bé LDTBXH phwéng, xa, can bd
Chi cuc (24 nguwoi)
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Ty lé thu nhan va tham gia

NSDMT Gia dinh
S6 lwgng NSDMT quan ly sau cai tai noi cw tru 154
S6 NSDMT da diéu kién (c6 dién thoai théng minh) 70
S6 NSDMT tham gia mé hinh* 43/70 (61,4%)
S6 NSDMT dwoc phéng van tao dong luwc 42/43 (97,6%)
S6 thanh vién gia dinh dong y tham gia nghién ctru 16/42 (38,1%)
S6 lwgng NSDMT va thanh vién gia dinh tham gia nhém 41/43 (95,3%) 16/16 (100%)
ho tro tryee tuyén
% NSDMT co6 twong tac trong nhém trwe tuyén 29/41 (70,7%)
% thanh vién gia dinh co6 twong tac trong nhém trye tuyén 4/16 (25,0%)
Ty 1& NSDMT duy tri dén cudi chwong trinh** 34/43 (79%)

Lo *Ly do khéng tham gia: ban di lam, mug‘)n tranh lién lac v&i NSDMT khac
;REATAH **Ly do khong duy tri: tr vong (1), bj bit hozc bj dua di cai bat budc (6), tu Together
THpgan ErEETE cho) phong van (1), bé can thiép (1) Beller
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Yéu to anh hwéng

t&i hiéu qua cia mé hinh Ho tro’

Di bién déng:
NSDMT di lam xa,
thwong khéng co

mat trén dia ban

Tap huan cho TNV
cha yéu tap trung vao
kién thire phap luat, it

vé kién thirc va ky

nang hoé tro NSDMT

Chuwa co tiéu
chuan danh gia
chat lwong dir liéu
va chét lwong dich
vu do TNV thuc
hién

Viéc dwa di cai bat
budc van con la
thong |é.

Phdi hop ban
nganh chat ché tai
phuong, xa

Chuwa c6 hé thong
thu thap thong tin

vé nhu cau cla
NSDMT quan ly
sau cai;

Vi du dot t6i chuén bi bau ctr dai biéu Qudc hdi chdng han hodc
Pai hdi Dang chdng han, nhiing sw kién chinh tri I6n clda dat
nwée bube phéi dam bédo tuyét dbi an toan trén dia ban, luc d6
chdng han nhuw chi tiéu chi ¢6 5 nhung duwa ra 8 6ng, nghi ngo
Ong nao sau sau cai dé trénh danh nhau hodc la méau thuén hodc
1a trém cdp hodc la no kia cai ép cho cac 6ng vao cho céac 6ng di
bét budc hét.

Thurc té céc bac tinh nguyén vién di tap huén thi lai chi tap huan
vé cac tac hai cua ma tuy. Nhwng cai ky nang dé tieép can khach
hang thi lai chwa dworc ky.

® H: Nhung ma thé thi lam, minh c6 céai cdch nao dé minh

danh gig duorc la cac bac da lam tot hay la chua tét cai cong
viéc cua minh?

®  D:(r..thuc ra thi la cai d4y thi minh cing chua co.




Phan hoi tich cuc vé M6 hinh Ho tro ting cwong

Can bd xa hoi tinh nguyén

 Tw tin hon khi lam viéc véi KH
NOi chuyén voi nguoi ta co tinh co ly va no
hop ly hon, khéng néi nhw kiéu nhuw truée
day la minh ct kiéu ndi nhw may céi nguoi 1a
la minh la I6n tudi minh néi hay la quan hé
véi ¢ bod me cla céac ban. (TNV)

 Thay dodi trong cach KH cw xtr

Tty triede né cliing tén trong 1am, khdong déam
céi lai, 1do Iéu nhung bang mat ma khéng
bang Iong. N6 ctr Idng 1ang, gdp c6 khi né di
thdng thé nay nhung thay minh né lai ré vao
ngd nay, né vong ra dang kia. Thé nhung bay
gio di hién ngang thang tién thoi chir khéng

Khach hang va gia dinh

- Cam thay dwoc quan tam

Nhiét tinh, goi la dén tw van, thuc sw that

long va co sw quan tam. (Gia dinh)

- Tiép can nhiéu hon t&i chinh
quyén

Thi tir dot c6 nhém, déi tuong 1én gép em

nhiéu hon. Co6 Ién gap em phiéu hon [...] day

t6i mubdn vay von’, ‘t6i muoén xin céi thé béo

hiém’. (Can bé LDTBXH)

 Thong tin hiru ich

Chinh vi vtra réi em tham gia [trong nhom

Zalo] nén em md&i xin di diéu tri methadone

dy. (NSDMT) ] )
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Thach thirc chinh ctia md hinh Hé tro ting cwéng

* Chuwa dap ng dwoc nhu cau clia KH (viéc lam, vay von,
chuyen co s& diéu tri methadone) do nhiéu ly do:

— [Tén KH]J ciing héi van dé tro giup vé viéc lam day Thi ban y cting néu
kho khan nhuw la khi mot ngwoi nghien ma gi xin viec thi rat 1a kho bdi céi
so' yéu ly lich. Ma ban y ctng héi 1a 1am thé nao dé xac minh cho ban y
la ly lich trong sach duoc.. thi thuc sw la cai day kho. ( TNV)

— Ho ctr hdi chét van téi, cai von thi dung la khé khdn nhét cla chung toi.
Toi déu phai dong vién anh em, thtr nhéat céc chau ctr phai qua cac bg
phan nhw vay, qua cac b9 phan nhw vay r6i ma thu tuc day du roi co gi
ho hoi chu bao gio cling sé ung ho, nhung ma pha/ dap tng duoc day
du cai yéu cau bé&i vi céi d4y la nquyén tac ctia ngdn hang nha nudéce chir
khong phai cua dja phuong. (TNV)

> M6t s6 NSDMT thay viéc tham gia chwong trinh khéng mang
lai lgi ich gi va quyét dinh rot nhom.
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Thay déi tich cwc trén NSDMT sau 12 tuan

Theéi diém ban | Sau 12 tuan | P-value
dau (n = 34) (n = 34)
C6 thé bao hiém y té con han st dung, n (%) 25 (73,5) 25(73,5) | 0,99
Co str dung thé bao hiém y té trong 6 thang qua, n 7 (20,6) 8 (23,5) 0,6
(%)
Co cbng viéc duoc tra lvong, n (%) 27 (79,4) 27 (79,4) 0,99
Nhan thc vé su Ky thi lien quan dén ma tay, TB 28,1 (4,7) 29,6 (5,2) 0,14
(BLC)
S tw ky thi lién quan dén ma tdy clGa ca nhan, TB 31,4 (4,4) 31,1 (4,9) 0,94
(BLC)
Ky thi d6i voi NSDMT, TB (BLC) 59.5(7,9) | 60,7(8,8) | 0,25
Piém ngudn lwc phuc hoéi, TB (BLC) 45,0 (4,8) 46,6 (4,1) | 0,07
Mirc do tw tin giam st dung ma tay, TB (BLC) 83,6 (17,1) 95,3 (14,1) |<0,001
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« M6 hinh Hb tro két hop PVTDL va QHTH trwe tuyén tao
quan hé tin cay, quan tam va ton trong gitra TNV va
NSDMT

 Thong tin cung cap trong nhém hivu ich, giup NSDMT
tang tiép can va s dung dich vu tai dia phwong.

« Cai thién co y nghia mlrc do tw tin gidm s dung chat va
ngudn lwc phuc hdi & khach hang > 1a diéu kién dé gidm
va dirng str dung ma tuy.

bk Together l ;
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. Th(‘?’i gian can thiép dai hon voi thong tin phu hgp vo
nhiéu nhu cau cua NSDMT
— Phat trién bo tin nhan Zalo dap &ng nhu cau KH

 Nhiéu k&nh QLTH phu hop v&i diéu kién cia KH
— Nhém hodc ca nhan; Trwe tuyén hodc truc tiép

 HO tro tap huan va HTKT nhiéu hon cho déi ngli TNV

« Co chién lwoc hd tro cu thé hon cho NSDMT dé thwc sw
dap wrng dwoc nhu cau cua ho.
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